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Christian Assertiveness
1. Why do we need to learn assertiveness as the best way of communicating?

· Christian assertiveness is respectful to self and others.
· Christian assertiveness replaces perceived need to attack.
· Christian assertiveness cuts out defensiveness.
· Christian assertiveness is a way of being obedient in controlling our responses to others.

· Christian assertiveness aids me in resisting peer pressure for wrong behavior.

· Christian assertiveness helps me  resist bully tactics and emotional blackmail without using aggression!
· Christian assertiveness helps me to defuse difficult situations. 
· Christian assertiveness will improve my friendships because others will know where they stand and what I think.   Assertive behavior promotes a positive response in others!
2. What is assertive communication

· Assertiveness is biblical way of communicating.  Eph 4:15, 29 "speak the truth in love" and "speak truthfully to your neighbor" 
· It's a way of confronting the unpleasant or difficult without getting squashed or squashing others in the process. When you use assertiveness you can negotiate reasonable changes by stating directly what you think, feel and want. Assertiveness solves interpersonal problems and increases honesty.
· Assertive behavior is the ability to formulate and communicate one's own thoughts and wishes in a clear, direct and non-aggressive way! It's about knowing where you stand, and communicating from this starting point. You are more likely to get what you want, in half the time, and without treading on everyone's toes in the process - you can't loose!
3. What is not assertive communication

· Indirect comments

· _________________________________________________________
· The alternatives to assertiveness include faking your feelings, suffer silently, retreat from others, manipulate them or demand your way.
4. Active Listening …

Active listening involves hearing and paraphrasing back what someone says to you. It gives you the opportunity to pick up on their viewpoints and continue the dialogue. You don't have to agree with their opinions, but active listening will show that you value and respect them. This will increase the odds that others will take time to listen to you. 

Here are sample responses:
•"In other words . . . " 
•"Let me get this straight . . . " 
•"So you felt that . . . " 
•"What I hear you saying is . . . " 
•"If I understand you correctly . . . " 
•"Would you say that . . . ?" 
•"Do I understand you to mean . . . ?" 


Make certain that your paraphrase is brief and includes the facts and feelings the person is expressing. Some sample paraphrases might be: 
•"So you felt really scared when the dog ran in front of the car." 
•"In other words, you feel frustrated because I missed our appointment." 

When you can summarize what someone has said to you . . . you will earn a hearing with them.

5. Assertiveness Skills: 
The most difficult aspect of communication comes when you take the risk to talk about your opinions, feelings and needs. Don't let fear hold you back! Pray and ask the Lord to give you the courage to "speak the truth in love." 
Philippians 4:13, "I can do all things through Him (Christ) Who strengthens me". (NIV) As a Christian, you have the greatest spiritual power in the world residing within you to help you speak up within the bounds of love. 
Learning assertive communication skills is the next step. Here are some examples of assertiveness which will help you express your opinions, confront others, state your feelings or make requests: 
1. Stating your preference or opinion; "My preference is______. "What I'd like is______" 
2. Expressing you feelings; "I feel_______when ______________ 
3. Making requests: "This movie is not what I hoped it would be. I would like to leave." 
4. Disagreeing with someone; "I disagree with you when you say _____________. 
5. Saying yes or no without making excuses; "I am unable to come to _________

6. "I" statements for confronting: "I feel______when you_______ because__________. 


6. A-S-E-R-T model:  
 A..sk for God’s Help: Pray for God to guide you through scripture and His Spirit. 
 S..tate the Problem: Think over & state the facts of the problem. . 
 E..xpress yourself: State your feelings. Do not judge.
 R..equest change & feedback: Specify one behavior change. Then listen to the other person's thoughts and opinions. 
 T..alk-it- out: Paraphrase their ideas. Discuss the consequences, considerations & options. 
7. Assertiveness is not enough.  God calls to us more.   
We need to mix assertiveness with affirmation to have the most impact on others. 

We need a respectful communication style combined with encouragement to have the most influence on others.
How to negotiate
Alexander Wilson JP BSc (Psych.) PhD.
Listen attentively. This is the most important part of successful assertive negotiations. Empathize with the other person. See things from their view so you remain calm and objective. People respond positively if they think you are willing to listen. Summarize the key points of the problem to demonstrate you're listening and willing to cooperate.

Be sure your statements are correct. Vagueness will be seen as weakness and increase resistance. If you request a person stop doing something which is offensive, say so with a firm, calm voice. Always have an alternative solution ready. In most cases, you should be able to find several solutions. Remember the way you feel about yourself and others comes out in the way you talk (from the abundance of the heart the mouth speaks)

Always give the other party opportunity to retreat without loss of face. A WIN-WIN solution is the most successful ending to confrontation. Use words and body language to defuse a confrontation. For example. "I am sure we can solve this problem together". What can I do to help this situation for you?
1. Decide if you want to say yes or no. You may need time to think it over - let the person know when you'll be ready. Know what you want.

2. Ask for clarification if you don't understand what is requested of you.

3. Be as brief as possible with a legitimate reason for your refusal. Avoid elaborate justifications as these may be used to argue you out of your "no." 

4. Use the word "no". "No" has more power and is less ambiguous than, "Well, I just don't think so..."

5. Make sure your gestures mirror your verbal messages. Shake your head when saying "no." Often people unknowingly nod their heads and smile when they are attempting to refuse.

6. "I won't" or "I've decided not to" are better than "I can't" or "I shouldn't". This emphasizes that you have made a choice.

7. You may have to decline several times before the person "hears" you. It is not necessary to come up with a new explanation each time, just repeat your "no" and your original reason for declining.

8. If the person persists after you have repeated "no" several times, use silence (easier on the phone), or change the topic of conversation. You have the right to end the conversation.

9. You may want to acknowledge any feelings another has about your refusal, "I know this will be a disappointment to you, but I won't be able to..." Don't say "I'm sorry". In most situations saying "I'm sorry" tends to compromise your basic right to say "no."

10. Avoid feeling guilty. It's not up to you to solve others' problems.

11. If you do not want to agree to the person's original request, but still desire to help them out, offer a compromise: "I will not be able to baby-sit the whole day, but I can sit for two hours." - You can say "no" to a request you originally "said" yes to!
Such a program could help to acquire a new set of responses and to be more effective in your interaction and communication with others. You would learn what to say or do in various situations, when to say it, and, importantly, how to say it. Getting a little bit ''people-smarter'' can't hurt, and it can make you feel so much better about yourself. 

Physical confrontation
Always create distance from the other party when involved in serious confrontation. If someone becomes physically violent, contact the Police.
