Communication Skills Course              Christian Life Program 
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Class 3 VERBAL SKILLS FOR
DIFFICULT SITUATIONS
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Is your opinion of yourself[image: image6.wmf]
a reflection of others’ desires and opinions 

or a unique reflection of your Creator?

[image: image7.wmf]
WHAT DOES GOD SAY ABOUT YOU?

1. Ps 139 ___________________________
2. F____________and w________________

3. A________, L___________, C________
[image: image8.wmf]WHAT IS MY RELATIONSHIP TO THE
DIFFICULT PERSON?

1. Who is my AUTHORITY?                               

2. Who am I ACOUNTABLE to?

3. What is my ROLE with this person?

4. What COMMITMENT have I implied or made with this person?
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HOT BUTTONS










“The key to successful relationships really gets down to responsibility.  I am responsible for how I treat others.  I may not be responsible for how they treat me; but I am responsible for my reaction to those who are difficult.  I can’t choose how you’ll treat me, but I can CHOOSE how I will respond to you.”








John C. Maxwell

WHO ARE DIFFICULT PEOPLE?














    Is it ever ok to be difficult?  














KNOW WHO YOU ARE











What are my strengths?  My Weaknesses?


My Hot buttons?


My self-image?


My relationships?





Patient						Urgent














Conformist					Non-Conformist





Dominant					Non-Dominant





Extrovert						Reserved





What easily angers or intimidates you?





When are you quick to defend/attack?





What subjects hurt or offend your?











