VERBAL SKILLS FOR DIFFICULT SITUATIONS
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SELF IMAGE
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A Reflection of others’ 
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WHAT DOES GOD SAY ABOUT YOU?
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1.  ________________________________
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WHAT IS MY RELATIONSHIP TO THE DIFFICULT PERSON?
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                        1. Who is my      

                           AUTHORITY ?

                     2. Who am I

                           ACCOUNTABLE 

                                   to?

   3. What is my ROLE with this person?

4. What COMMITMENT have I implied or made with this person?

STRENGTHS &

 WEAKNESSES
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HOT BUTTONS








“The key to successful relationships really gets down to responsibility.  I am responsible for how I treat others.  I may not be responsible for how they treat me; but I am responsible for my reaction to those who are difficult.  I can’t choose how you’ll treat me, but I can CHOOSE how I will respond to you.”








John C. Maxwell

    WHO ARE DIFFICULT PEOPLE?





Angry, hurt, Closed-minded, argumentative, Sick, Intoxicated, Fearful, Etc.





Have any of you been a difficult person to communicate with?





Is it ever OK to be difficult?  Yes, when someone wants you to do something wrong.





What are my strengths?  My Weaknesses?


My Hot buttons?


My self-image?


My relationships?








Psalm 139 – Have them look up & see what He says.





          Extrovert:			          Reserved:


    Eloquent, Persuasive			   Private, Contemplative,


   Eager, Fluent, Friendly			  Creative, Quiet, Guarded,


         Enthusiastic.				Introspective.





Patient:				  Urgent:                       Tolerant, Detached, Passive,		     Action-Oriented, Quick,            Artistic, Mild, Steady, Calm		     A ‘Doer’, Likes change,                          


                                                               Seeks change, Impatient,    


                                                                  Short-fussed, Intense.

















              Conformist:			       Non-Conformist:


        Self-Sacrificing, Cautious,	                     Uninhibited, Impulsive, 


    Judgmental, Detailed, Sensitive		     Not Detailed, A ‘Generalist’


          Methodical, Faithful			   Open-minded, a Free Thinker,                    


                                                                                  Visionary, Stubborn.





What easily angers or intimidates you?





When are you quick to defend/attack?





What subjects hurt or offend your?








           Dominant:			 Non-Dominant :


Authoritative, Commanding                  Peace-loving, Mild, Congenial,


         Daring, Decisive			  Willing, Temperate,


      Bold, Confident	                        Non-confident, Apprehensive	





Fearfully & Wonderfully Made








Accepted, Loved, Cherished








